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Definition

* Infopragmatics is an efficient method based on
linguistic perspectives that allows Spanish Native
Speakers to get pertinent — not “relevant” information
from commercial academic data bases (ProQuest, Ebsco,
Elsevier).

It consists of three elements:
* Alinguistic storm
* Alinguistic algorithm

* An uncertainty theorem
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Information systems issues
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Infopragmatics model
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Infopragmatics issues

warrants entrance to controlled vocabulary

e avoids confusing results (nouns -> verbs -> adjectives)
e syntax observed

manages controlled vocabulary

e enriches results
e negotiates meaning through verbal aids

opens pragmatic new paths

e profits previous steps
e dynamises external links




Infopragmatics steps
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The linguistic algorithm
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* This algorithm consists of a series of linguistic operations to solve a variety of

problems rised when trying to get pertinent information, as opposed to the
relevant one.
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A linguistic storm. The lingstorm represents an essential bridge between natural language and controlled

vocabulary. It allows the users” lexical availability.
A billingual dictionary, and an appropriate thesaurus are essential in this phase. They can be digital or printed.
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When users finish their fruitless information search, they end up, commonly, frustrated and full
of uncertainty. How can they know what they missed or did not do well?
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Uncertainty theorem

|.- If there is no information is due to...
*User lacks lexical abilities
*Syntax is wrong
*Used terms are not equivalent in meaning
*Context is no the appropriate
*There is nothing in the used data base

lI.- If the information does not fit is due to...
*Inappropriate technical language

* Incorrect spelling
» Key words or descriptors are not such
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Differences between pertinent and
relevant results I
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Lexical availability eLingstorm

Specialised dictionaries/thesauri *Frequently unavailable

Correct affixation *Radiolog(y) ic/al

Syntax *Protection Radiological
‘ pertinent
records

Technical language *Guanabana/annona muricata \

oGreen frog /lithobates

Synonyms clamitans/rana clamitans displayed results
@ -restrict
Antonyms sliterate / illiterate # -enhance
Homophones sEyes/ice some/sum @ -read abs.

Keyword » Odontology

Descriptor » Dentistry
Hypertext sGodit
Hyperlink +Godit

Cases & solutions



The three scenarios: a) current situation; b) alone, but
following infopragmatics and c) assisted and following
infopragmatics
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Problemas de conexian

Wwiley ofrece acceso a articulos en texto completo, tablas
¥ resumenes, de tematica multidisciplinaria, Tematicas: ant £z
hiologia, biotechologla, fisica, medicina, quirica, psicologla, entre
otras, Solo UNAM. Consulte a su bibliotecario.
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